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ITOJIOXKEHUE

o nopszke paccmorpenus oopamenuid rpaxaad B ['bY3 CK «lopoxackas nerckas
nonukimHuKa Ne3» ropoga CraBpomnoss

1. OOmue moI0KEHUS.

Hacrosimee Ilonoxenue pa3zpaboraHo B COOTBEeTCTBUUM ¢ KoHcTuTyIimen
Poccuiickoii @enepannu, OenepaibHbiM 3akoHOM OT 02.05.2006r. No59 - @3 «O
MOPSIIKE pacCMOTpeHUs1 oOpaieHuit rpaxxaan Poccuiickoit denepanumy.

Hacrosimee IlonoxeHue cocTaBieHO B IEISAX TapaHTHUPOBAHHOTO OOECTICUCHMS
KOHCTUTYIIMOHHBIX MpaB rpaxkjan Ha oopaienue B 'bBY3 CK «lopozackas aetckas
nosukiuHuKa Ne3» ropoga CraBporosis.

Hacrosmee IlonoxkeHune onpenenser NOPSAOK PACCMOTPEHUs, PETUCTPALUHU
oOpalleHuit rpaxaaH.

2. OCHOBHBIC TCPMHUHBI, HCIIOJIB3YCMbBIC B [Tonoxenuu.

OOpaieHue - HarpaBJICHHBIC B MUCbMEHHOU (popme win B popme 3MEeKTPOHHOTO
JIOKyMEHTa MpEJIOKEHNE, 3asBJICHUE WIH XKajloba, a TaKKe YCTHOE oOpalleHue
rpakJaHWHa B TOCYJaPCTBEHHBIM OpPraH, OPraH MECTHOTO CAMOYIIPABIICHUS;

Hpen.ﬂmlcem/le - PEKOMECHAA A rpaxxaaHruHa I10 COBCPIICHCTBOBAHUIO
ACATCIIBHOCTH, PA3BUTHIO, YIYUIICHUIO KAYCCTBA MG,Z[HHI/IHCKOI;'I ITOMOIITH

3asBieHne - Tpock0a TpaKJaHWHA O COACHCTBUM B peaju3allid  €ro
KOHCTUTYITHOHHBIX IPaB U CBOOOJ MJIM KOHCTHUTYIIMOHHBIX TPaB U CBOOOI JPYTIHX
JUI, OO0 COOOIIEHWEe O HAPYIICHWH 3aKOHOB M MHBIX HOPMATHBHBIX IMPABOBBIX
aKTOB, HEIOCTaTKaXx B paboTe OOJIBHUIIBI, JOMKHOCTHBIX JIMI, JUOO KPHUTHKA
NESITENILHOCTH OOJIbHUIBI U JOJKHOCTHBIX JIULI;

Kanoba - mnpocbba TpakJaHWHA O BOCCTAHOBJICGHMM WM 3allIUTE €ro
HapyLIEHHBIX MpaB, cBOOOJ WJIM 3aKOHHBIX HMHTEPECOB JMOO MpaB, CBOOOA WIH
3aKOHHBIX HHTEPECOB JIPYTHX JIHII;

JIO.]'I)KHOCTHOC JMIO - JIMIO, ITOCTOAHHO, BPEMCHHO WK II0 CICOUAIIBHOMY
IMOJIHOMOYHUIO  OCYHICCTBJIIAIOIICC Q)YHKHI/II/I MNpeacCTaBUTCIIsA  BJIIACTH 0o



BBIITOJIHAIOIICC OpraHn3alluOHHO-PACIIOPAIUTCIBHBIC, AIMUHUCTPATHBHO-
XO3SIMCTBEHHBIC (I)YHKHI/II/I B ITOJINKJIIMHHUKEC.

3. [TIlpaBa rpaxkan mpu pacCMOTPEHHH OOpAIlIEHU.

[Ipu paccMoTpeHnn oOpallleHHsl rpaklaHlH UMEET MPaBo:

3.1. [IpencraBasaTh JONOJHUTENBHBIE JOKYMEHTHI M MaTepHalibl, THO0 00pamaThCs
¢ npocb00il 00 uX UCTpeOOBaHUH, B TOM YHCJIE B AIEKTPOHHOU (opMe;

3.2. 3HaKOMUTBCS C JOKYMEHTAMH M MaTepHuaiaMH, KacaloIUMHCS PACCMOTPEHUS
oOpaleHusi, ecJii 3TO HE 3aTparuBacT IpaBa, CBOOOJLI M 3aKOHHBIE HHTEPECHI
JIPYTUX JHI] U, €CIM B YKa3aHHBIX JIOKYMEHTaX M MaTepuajax He COACpP)KaTbCs
CBCJICHHS, COCTAaBIIAIOIIME TOCYIAPCTBEHHYIO WM HHYIO  OXPaHSAEMYIO
(denepanbHBIM 3aKOHOM TaliHY.

3.3. IlonyyaTh MMCHMEHHBII OTBET MO CYIIECTBY MOCTaBJICHHBIX B OOpaIieHUU
BOIIPOCOB, 32 MCKJIIOYEHUEM CIIy4daeB, yKa3aHHbIX B crtarbe 11 PepepanbHOro
3akoHa Ne59-®P3 «O mopsiake paccMoTpeHus oOpaieHuil rpaxaad Poccuiickoit
@denepaunn», YBEJOMJIEHME O Iepeajpecaluyd IUCbMEHHOIO OOpalleHus B
OpraHu3alldi0, B KOMIIETEHLMIO KOTOPOM BXOJUT pEIICHHWE IOCTABICHHBIX B
oOpalieH1H BOIPOCOB.

3.4. OOpamatbcsi ¢ KamobOW Ha TPUHITOE pEUICHUE WU JeHCTBUE
(6e3aeiicTBHE) COTPYAHUKOB IO OOpAIIEHUIO TpaXKIaHUHA.

3.5. Obpamarbcs ¢ 3asBIECHUEM O MPEKPAIEHUN PACCMOTPEHUsT 00paIeHusl.

4, FapaHTHI/I 0e30IacHOCTH I'paxkaaHruHa B CBA3U C €TO O6paHleHI/I€M.

4.1. 3ampemaercs IpecieoBaHUE TpakJaHMHA B CBSI3U C €ro OOpalleHueM B
I'bY3 CK «loponckas nerckas nommkiauHuka Ne3» ropoma CraBpomons wiaM K
JOJDKHOCTHOMY JIMIYY € KPUTHKOW JESITEIbHOCTU WM AOHKHOCTHOIO JIMLa MO0 B
LEISX BOCCTAHOBJIEHUSI WM 3alllUThl CBOMX IpaB, CBOOO M 3aKOHHBIX MHTEPECOB
160 npaB, cBOOO/ U 3aKOHHBIX UHTEPECOB APYTUX JIMII.

4.2. Tlpu paccMOTpeHUU OOpallleHUs HE JOMYCKaeTCsl pas3IyiallieHue CBEIICHH,
coJiepKaIuxcsi B oOpalieHuy, a TakKe CBEJICHUM, KacaloIMXCs YaCTHOW >KU3HU
rpaxxaaHuHa, 0e3 ero comiacusi. He sBnsieTcs pasmialieHHeM CBEICHUM,
COJIEpKAIIMXCSl B OOpallleHWW, HamnpaBlieHWe MUChMEHHOTO OOpalleHus B
rOCYAapCTBEHHBIN OpraH, OpraH MECTHOIO CAMOYIIPABJICHUS WA JIOJKHOCTHOMY
JUITY, B KOMIIETEHIIUIO KOTOPBIX BXOJUT PEIICHHE TOCTABICHHBIX B OOpaIlleHUU
BOIIPOCOB.

5. TpeboBaHMs K TUCbMEHHOMY OOpAIlEHUIO TPak/IaH.



5.1. T'paxknaHuH B CBOEM NHUCHBMEHHOM OOpalleHHMH B 00s3aT€IbHOM IOPSIIKE
YKa3bIBa€T HAMMEHOBAaHWE OPraHMW3alU{d WIH JOLKHOCTHOE JIMIO, KOTOPOMY
HanpasJsieTcsi oOpamieHue, CBOM (paMUIIUIO, UMsI, OTYECTBO, IOYTOBBIN aJpec, Mo
KOTOPOMY JIOJUKEH OBITh HAmpaBi€H OTBET, M3Jaraer CyTh OOpalleHHs, CTaBUT
JMYHYIO MTOANKCH U AAaTy.

5.2. B ciydae HEOOXOAMMOCTH TpaXIaHWH TMpHIaraer K MHUCHbMCHHOMY
oOpalieH’0 HeOOXOAUMbIE JIJISi PACCMOTPEHHUS IOKYMEHTHI M MaTepUalibl, JINOO UX
KOTIMH.

5.3.00parmienue, MOCTyNHBIIEe 1O WHPOPMAIMOHHBIM CHCTEMaM  OOIIETo
MOJI30BAHMS, TOJICKUT PACCMOTPEHUIO B TMOPSJAKE, YCTAHOBICHHOM JISI
MMMCBMEHHBIX 00PAaICHUH.

6.ITopsiioK perucTpauu 1 pacCMOTPEHUSI OOpAILIEHUI TPAXK/IaH.

6.1. Bce oOpamieHus rpakaaH mnojajexar oO0s3aTeIbHON perucTpauud ¢ MOMEHTA
MOCTYIUICHUSI B TPUEMHOM IaBHOro Bpaua (kab. Ne419). TluceMeHHbie U yCTHBIC
oOpalieHusi rpaxkJaH peructpupyrorcs B «KypHane peructpauuu oOpaiieHHit
rpaxkaan», MO0 myTeM BHeceHus oOpaieHus B «KHury xanobd u npeajioxkeHuin»,
KOTOpasi HAXOAMUTCS Y CTapIIero perucTparopa, B perucrparype.

6.2.ITopsiI0K paccCMOTpEHUs MUCbMEHHBIX OOpallieHui rpaxkaaH:

6.2.1. B cnydae, eciu B TMCHMEHHOM OOpallleHUHW HE YKa3aHbl (aMuius
rpaKJaHWHA, HANPABUBIIETO OOpaIlieHUE, WM TOYTOBBIA aJIpec, MO KOTOPOMY
JIOJKEH OBITh HAIPABJIEH OTBET, OTBET HAa OOpaIleHne HE JaeTCsl.

6.2.2. B cinydae, eciid TEKCT TMCBMEHHOI'O O0OpalleHUs] HE OAAAETCS POYTEHUIO,
OTBET Ha 0OpalIeHuE HE TAETCS.

6.2.3. B cayuae, ecnu B MMCbMEHHOM MHOTOKPaTHOM OOpaIlleHWU TpakIaHWHA
COJIEPKUTCS BOIPOC, HA KOTOPBIM €My paHee JaBaJIUChb NMUCbMEHHBIE OTBETHI, U
Ipv 3TOM B OOpaIlleHUHU HE TPUBOASATCS HOBBIE JOBOABI, MOXKET OBITH MPHUHSTO
pemieHre o OE€30CHOBATENBHOCTH OYEPEAHOrO OOpalleHus] W TMpeKpalieHuu
MEPENUCKU C TPAXKIAHWHOM 1O JaHHOMY Bompocy. O JaHHOM pelIeHUuu
YBEJIOMJISIETCS 3aBUTEb.

6.2.4.]ln1  cocraBieHHsT ~ OTBETAa  3asBUTEII0  IMPOBOJUTCSA  CIYXKEOHOE
paccieoBaHUE B CPOKH yKa3aHHbIE B [lonoxeHun.

6.3.Ilopsamok perucTpanuu U pacCMOTPEHUST YCTHBIX OOpaIleHU TpakIaH:

6.3.1.YcTHbie  OOpaieHus  MOAJieKAT  PErHCTpallud U 00sI3aTEIIbHOMY
PaCCMOTPEHUIO B TIOPSIKE, YCTAHOBIEHHOM JIJIs1 TUChMEHHBIX 00paIlieHuH.



6.3.2.B yctHOM oOpamieHuu TpaKJaHWH Ha3bIBaeT CBOM (HaMUIIUIO, WM,
OTYECTBO, HOMEP JIOMAIIHETO TesnedoHa, TOYTOBBIN apec, M0 KOTOPOMY JOJKECH
OBITH HAIIPABJICH OTBET WJIM YBEIOMJICHHUE O Iepeaapecanuy oopamieHus.

7. Cpoku pacCMOTPEHHUS MUCbMEHHBIX M YCTHBIX 0OpallieHui Tpak/IaH.

7.1. Cpoku paccMOTpEeHUsl NMUCbMEHHBIX M YCTHBIX OOpalllEeHUW, HE TPEeOyroUuX
JOTIOTHUTENIBHOTO U3YYEHHSI U IPOBEPKHU, HE MOTYT MpeBblIaTh 30 THE.

7.2. B HWCKIIOUUTENBHBIX CIyYasix, a TAKXKE B CJIydae HaNpaBJCHHS 3arpoca,
MIPEAYCMOTPEHHOTO 4YacTbio 2, crarbu 10 denepanbHOTrO 3aKOHA, PyKOBOAUTEIND,
JOJKHOCTHOE JIMIIO BMpPaBe MPOMJIUTH CPOK PACCMOTPEHHs oOpalieHust He Oosee
yem Ha 30 [IHEl, yBEIOMUB O IPOUICHUM CPOKa €ro pacCMOTPEHMs Tpa)KAaHWHA,
HalpaBUBIIETO OOpalleHHE.

7.3. TlpomneHue CpOKOB pPAaCCMOTPEHHS OOpamieHus TpakIaH HdOHKHO OBITh
JOKYMEHTAJIbHO 000OCHOBAHO M MOANKCAHO PYKOBOJIUTEIEM OpraHU3alUH.

7.4. JIoKyMeHTbl 10 OOpalleHHsIM TpaKJaH XpaHiTcs B TeyeHue natu Jietr. [lo
HUCTEYEHUN CpPOKAa XPAHEHUS JOKYMEHTALMS NOMJIEKUT YHUUYTOKEHUIO B
YCTaHOBJIEHHOM TOPSIKE.

8. JIM4HBIN MpHUEM IrpaxkKIaaH.

8.1. JInuHbIi mpueM rpaxiaaH MPOBOAUTCS B YCTAHOBJICHHBIC U JJOBEJCHHBIE /10
CBEJICHUS TpakJaH JIHM U Yachl MpUEMa: CBEACHUS HAXOIATCS Ha O(UIIMATHLHOM
caiite 1 Ha UHPOPMAITMOHHBIX CTEH/IaX B XOJIJIE TMOJUKIMHUKH.

82. Ilpu 1nuyHOM  TpUEME  TPAKIAHUH  MPEIABSIBIAECT  JOKYMEHT,
YIIOCTOBEPSIOIIUN €r0 JINYHOCTb.

8.3. B cmyuae, ecnu yctHOe oOpaliieHue He TpeOyeT JOMOHUTEIbHON IPOBEPKH,
OTBET Ha OOpaIlleHUE C COrIacusl TpaXKJaHNHA MOXET OBITh JaH YCTHO B XOJI€
JUYHOTO TIpreMa. B ocTanbHBIX Ciydasx aeTcs MUCbMEHHBIA OTBET MO CYIIECTBY
MMOCTABJICHHBIX B 0OpAIICHUU BOTIPOCOB.

8.4. ITucbMenHoe obpallieHre, MPUHITOE B XOJI€ TUYHOTO IIPUEMa, TTOJIJICHKHUT
pErucTpanyy U paCCMOTPEHUIO B YCTAHOBIICHHOM ITOPSIKE.

8.5. B ciiyuae ecnu B 00pallieHur CoIep KaTcsi BOMPOCHI, PEIIEHHE KOTOPBIX HE
BXOJIUT B KOMIETEHIUIO MOJUKIMHUKY, TPAXKIAHUHY JACTCS pa3bsiCHEHUE, Ky/a U
B KaKOM TIOPSIJIKE €My CIIeyeT 0OpaTUThCSI.

8.6. B xoze nuuHOrO npuemMa rpakJiaHuHy MOKET ObITh OTKa3aHO B aJIbHEHIIEM
paccMOTpPEHUU OOpalleHUs], €ClIM eMy paHee ObUI JaH OTBET IO CYIIIECTBY
MMOCTABJICHHBIX B 0OpAIICHUN BOTIPOCOB.



8.7. Ilpuka3oM IIaBHOTO Bpaya BBIACISIETCS U yTBEPKAAETCS OTBETCTBEHHBIN 3a
paboTy ¢ oOpameHusMH TpaxaadH, B OOS3aHHOCTH KOTOPOTO  BXOIHUT
HEMOCPEACTBEHHOE pearupoBaHUE Ha oOpallleHue TpaxkJaH, KOHTPOJIb U aHAIIU3
oOpallleHuii, OpraHn3alOHHbIC IEUCTBUSI.

8.8. Ha ocHoBanuu oOparmieHusi Tpa)JIaHHHA OTBETCTBEHHbIH PaOOTHUK pellaeT
BOMPOC O HEOOXOJUMOCTH TMPOBEACHUSI HKCIEPTU3bl KauecTBA METUIIMHCKOM
NOMOILA. OJKCIEPTU3a KAueCcTBa MEIUIMHCKOM MOMOILIM MPOBOJIUTCS IO
[IEPBUYHOM MEIUIMHCKON JOKYMEHTAUH, C IPUBJICYEHUEM 3aMECTUTENIS [NIABHOTO
Bpaua no KOP, npu He0OX0quMOCTH, IPYyTrUX 3aMECTUTEIICH [NIaBHOTO Bpauya.

8.9. Ilpu ycraHoBieHUH 0O0OCHOBAaHHOCTH OOpaIeHUs JaHHBIA CITydail OKa3aHUs
MEIUITMHCKOM  TIOMOIIM  TEPENaeTcsl  OTBETCTBEHHBIM  pPAa0OTHUKOM  Ha
paccCMOTpeHHe BpadeOHOW KOMHUCCHHU. 3acelaHne KoMuccuu odopmisieTcs
MTPOTOKOJIOM, B KOTOPOM YKa3bIBACTCSl MPUHATOE PEIICHUE, OMPEILSISIIOTCS CPOKH
YCTpPaHCHHS HEIOCTATKOB. PellieHne KOMUCCHU YTBEPKIASTCS IPUKA30M TJIABHOTO
Bpaua.

3aMecTUTelNb IIaBHOTO Bpayda

10 MEUIIMHCKON YacTu JL.B. Tumodeena.



