3apeructpupoBano B Muntocre Poccun 23 mas 2018 r. N 51156

MUHHCTEPCTBO 3JIPABOOXPAHEHHSI
POCCUINCKOMN ®EJEPALIAUA

IIPUKA3
or 4 mas 2018 r. N 201n

OB YTBEPXKJIEHUU ITOKA3ATEJIEN,
XAPAKTEPU3YIOIIUX OBIIUE KPUTEPUU OLNEHKH
KAUYECTBA YCJIOBUI OKA3AHUS YCJIYT
MEJUIIUHCKUMHAU OPTTAHU3ALUAMMU, B
OTHOLWEHHWHU KOTOPBIX IPOBOAUTCA
HE3ABUCHUMASA OLHEHKA

B cooTtBercTBHM ¢ "acThio 5 ctathu 79.1 denepanbHoro 3akoHa ot 21 HosiOps 2011 r. N 323-03
"O0 ocHOBaxX OXpaHbI 3I0pPOBbs rpaxkaan B Poccuiickoit @enepanuu” (CoOpaHue 3aK0OHOJATESIILCTBA
Poccuiickoit denepanuu, 2011, N 48, cr. 6724; 2014, N 30, cr. 4257; 2017, N 50, ct. 7563)
MIPUKA3bIBAIO:

1. YTBepI[I/ITB IMOKAa34aTCIu, XapaKTCPU3YHOIINC O6IJ_II/Ie KPpUTCPUHU OLCHKU KaucCTBa YCHOBI/Iﬁ
OKa3aHHud yCJIyr MCAUIITMHCKUMU OpraHu3alusaIMi, B OTHOIICHUN KOTOPBIX IMIPOBOJUTCA HE3aBUCHUMAasA
OILICHKA, COIJIACHO MMPUIIOKCHHUIO.

2. Ilpu3Hate yTpaTuBIIMM CUILy NTpuKa3 MuHHcTepcTBa 3apaBooxpaHeHus Poccuiickoit denepannn
ot 28 Hos6ps 2014 r. N 7871 "OO yTBepKIECHHHM TOKa3zaTeliel, XapaKTEepHU3YIOIUX oOIne
KPUTEPUM KadecTBa OKa3aHMA yCIAYr MEAMIMHCKUMHU OpraHuzanusMu’ (3aperucTpupoBaH
MunucrepctBoM toctunmu Poccuiickoit @eneparuu 22 nexadbps 2014 r., peructpanurionnsii N
35321).

Munucmp

B.U. CKBOPLIOBA

Ipunoscenue
K npuxaszy Munucmepcmea 30pasooxpaHenuist
Poccuiickoti @edepayuu

om 4 masa 2018 2. N 201n


https://normativ.kontur.ru/document?moduleid=1&documentid=304083#l1246

ITIOKA3ATEJIN, XAPAKTEPU3YIOIIIUE OBLINE
KPUTEPUU OLIEHKU KAYECTBA YCJIOBUI

OKA3AHUA YCIOYT MEAUIIUMHCKUMUAU

OPI'AHU3BALIMAMMU, B OTHOHIEHUU KOTOPBIX

IHPOBOAUTCA HESABUCUMASA OLIEHKA

1. Iloka3artenu, xapakrepusywiuue Kpurepuii ""OTKPLITOCTL U

AOCTYNHOCTH MH(GopManuu 00 opranusanuu’’

IIOKa3aTcJiia

N

Iloka3arenu

1.1.

CooTBeTcTBHE MHPOPMAIIUH O IEATEIFHOCTH MEJUIIMHCKON OpraHn3alu,
[pa3MeIeHHOM Ha 00IIeJOCTYIMHBIX MH()OPMAIIMOHHBIX pecypcax, IepeuHIo
mH(pOopMaKy ¥ TPeOOBAHUSAM K HEW, YCTAHOBJICHHBIMA HOPMAaTHBHBIMU
[IPaBOBBIMU aKTAMHU:

- Ha MH(OPMALIMOHHBIX CTEHAAX B NOMELIECHUSIX MEAUIIMHCKOW OpraHu3aliy;
- Ha O()UIIMAJILHOM CaiiTe MEIUIIMHCKOI OpraHu3aluu B
H(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOU cetn "MHTepHer”

1.2.

ObecrieueHre Ha OPUIIMATIEHOM CaliTe MEAUIIMHCKON OpraHU3aly HalTu4usl U
(YHKIIMOHMPOBAHUS AUCTAHLIMOHHBIX CIIOCOOOB B3aUMOJIEHCTBUS C
MOJTy4aTesIMHA YCITYT:

- SJIEKTPOHHBIX CepPBHUCOB ((hopMa ISl T01a4YH HIIEKTPOHHOTO
oOparenusi/pasnen "HacTo 3agaBaemMbie BOPOCH");

- oOecrieueHre TEXHUYECKOM BO3MOXKHOCTH BBIPAXKEHHS ITOJTydaTeIeM yCiayr
MHEHHSI O KQueCTBE YCJIOBHI OKa3aHMs yCIyT (HAJMYKMe aHKETHI IS OTpoca
rpakJIaH UJIM TUIIEPCCHUIKM Ha HEe)

1.3.

Jlo1st ToTy4yaTesiei ycayr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTOH H
ITOCTYITHOCTBIO MH(OPMAIIUH O 1eATETbHOCTH MEUIIMHCKOM OpraHn3alui,
[pa3MeIeHHON Ha MHPOPMAIMOHHBIX CTEHAaX B IOMEIICHUSX METUIIMHCKOM
OpraHU3alMK U Ha OQHUIMATBHOM CaliTe MEAULIMHCKONW OpraHU3ali1 B
H()OpMalMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTtu "MHTepHeT" (B % OT 061iero

UKCJIa ONIPOIIEHHBIX MOIY4aTeIeH YCIyT)

2. IToka3artenn, xapakrepusywimne kpurepuii ''KomdoprHocTs
YCJIOBHH NPEAOCTABICHUSA YCIAYI, BKIOYAas BpeMs 0:KUIAHUA

Npea0CTABJICHUS MeAUIIUHCKON ycayru'




N [Tokazarenu

II0Ka3aTest
2.1. ObecneyeHre B METUIIUHCKOM OpraHu3ainu KOMGOPTHBIX YCIOBUMA OKa3aHUS
yCIIYT:
- obecrieueHue J1e4eOHO-0XPaHUTEILHOTO PEeXKIMA;
- OTCYTCTBUE OUEPEACH;
- TOCTYITHOCTH 3aIlMCH Ha MPUEM K Bpauy/HalpaBjieHHe Ha TOCITUTAIN3ALINIO
(o TenehoHy MEAUIIMHCKOM OpraHU3aIuy, 4epe3 KOJI-TIEHTP, C
MCII0JIb30BaHEM HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn
"NuTepHer" Ha opUIIMAIBHOM caiiTe MEIUIIMHCKON OpraHu3alyy, Ha opTaje
rOCYIapCTBEHHBIX yciayr (WWW.gosuslugi.ru), npu obpalienuu B
METUIIMHCKYIO OPraHU3alINIo);
- HaJIM4Ke U JOCTYITHOCTh CAaHUTAPHO-TUTUEHUYECKUX TTOMELICHHIA;
- IOCTYITHOCTbh TUTHEBOU BOJBI;
- CAHUTApPHOE COCTOSIHHE
2.2. Bpemst oxuganus mpeaoCTaBIeHUs MEIUIIMHCKUX YCIYT (CpeHee BpeMs
0’KUJJAaHUSI U CBOEBPEMEHHOCTH MPEOCTABICHHS METUIIUHCKON YCIIyTH:
preMa Bpava/JMarHOCTUYECKOT0 MCCIIEIOBAHUS/TUIAHOBOM TOCIINTATN3AIIHH )
2.3. Jlonst momyyatenei yciyr, yA0BIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUI
[IpeiocTaBiieHus ycayr (B % OT OOIIero yuciia OnpoIIeHHbIX MoJlydaTenen

ycayr)

3. Iloka3artein, Xxapakrepusywmue kpurepui " JlocTynHOCTb yeJayr
IJI1 HHBAJIua0B"

N IToka3zarenn
IIOKa3aTelst
3.1. ObopynoBaHue TEPPUTOPHUH, TPUJIETAIOIIEH K METUIIMHCKOM OpraHu3anuu, u
€€ TIOMEILEHNUH C Y4eTOM JOCTYITHOCTH JJIsI HHBAJINJIOB:

- 000py1I0BaHHE BXOAHBIX TPYII MaHIyCaMH/TI0OIbEMHBIMHU I1aT(HOpMamH;

- HAJINYME BBIJICIICHHBIX CTOSHOK JUUISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAINJIOB;
- HAIM4Ke aJalTUPOBaHHbIX JIU(TOB, MOPYUHEN, paCIIMPEHHBIX IBEPHBIX
[IPOEMOB;

- HAJINYME CMEHHBIX KPECE-KOJISACOK;

- HaJIM4KE U JIOCTYITHOCTD CIIEUATbHO 000pYI0BaHHBIX
CAHUTAPHO-TUTMEHUYECKUX ITOMEILCHUM

3.2. ObecrnieyeHre B MEIUIIMHCKOM OpraHu3aly yCIOBHM TOCTYTHOCTH,
[T03BOJIIOIIMX UHBAIIMIAM I10JIy4aTh YCIYTd HapaBHE C APYTHUMHU, BKIIIOUAs:

- TyOIMpoBaHUE /711 HHBAJIKUIOB 110 CIIYXY M 3PEHUIO 3BYKOBOW U 3pUTENHHOM
H(pOpMaIHH;

- TyOJIMpoBaHWE HAUCEH, 3HAKOB M HHOW TEKCTOBOM U TpaduaecKoit
MH(pOpMAaIMY 3HAKaMH, BBIIIOJIHEHHBIMHU Pellbe(hHO-TOUEUHBIM HIPUPTOM
bpaiins;

- BO3MOXXHOCTb IPEIOCTABJIEHUS] HHBAJINMJIAM 110 CIIYXY (CIyXy U 3pEHUI0)




YCITYT cypaonepeBoadrka (TudaocypaonepeBoIInKa);

- HaJTM4Ke ATbTEPHATHBHON BepCHH O(UITUATBHOTO CaiiTa MEAUIIMHCKOM
opraHu3anu B HHGHOPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn "MHTepHeT"
IU1s1 THBAJIUOB I10 3PEHUIO;

- HaJIM4Kie BO3MOXKHOCTH COIIPOBOXK/ICHUSI MHBAIN 1A paOOTHUKAMHU
MEIMIMHCKON OpraHn3alni;

- HAJINYME BO3MOYKHOCTH OKa3aHMsI IEPBUYHON MEUKO-CAHUTAPHOU U
MayUTMaTUBHON MEIMIIMHCKON MOMOIIM HHBAJMAM Ha IOMY

3.3. JloJ1 monyyaTeneu yciyr, yIOBIETBOPEHHBIX JTOCTYITHOCTBIO YCIYT IS
MHBATUIOB (B % OT 0OMIET0 YKCIIa OMPOIICHHBIX MOydaTesield yCIyT -
MHBAJIU]IOB)

4. Iloka3zarenn, xapakrepusywmue kpurepui " J[o0OpoxenaTesibHOCTD,
BEKJIMBOCTH PA0OTHUKOB MeAMIIMHCKON Opranu3zauun’'

N IToka3zarenn

nokasare’s
4.1. Jlo1st ToTy4yaTesiei yciayr, yIOBIETBOPEHHBIX JOOPOKENATETbHOCTHIO,
BEXIIMBOCTHIO PAOOTHUKOB MEAMIIMHCKOM OpraHu3aluy, 00ecreuynBaronx
MEPBUYHBIN KOHTAKT U HH(POPMHUPOBAHUE TTOTydaTeNs yCIyTH (paOOTHHKOB
[pEruCTpaTyphl, CIPABOYHOM, IPUEMHOI0 OTAEICHHs, KaOMHETa HEOTIOKHOM
[TOMOLIH, COIIPOBOKIAIOLINX PAOOTHUKOB,) IPU HEMOCPEICTBEHHOM
00pallleHny B MEJUIIMHCKYIO OpraHu3anuio (B % oT ob1iiero yucia
OTIPOIICHHBIX MOJIyJaTeIe yCIyr)
4.2. Jlo1s1 mosryyatesiei yciyr, y10BIeTBOPEHHBIX JOOPOKENIaTeNbHOCTBIO,
BEXKIIMBOCTHIO METUITUHCKIX PaOOTHUKOB, 00ECTICYHBAFOTIINX
HETNOCPEICTBEHHOE OKa3aHHe MEIMIMHCKUX YCIyT (B % OT o01iero yucia
OTIPOIIEHHBIX MOJyYaTese yCiyr)
4.3. Jlo1st ToTyyaTesiei ycayr, yIOBIETBOPEHHBIX JOOPOKENaTEIbHOCTHIO,
BEXKIIMBOCTHIO PAOOTHUKOB MEAMLIMHCKOM OpraHn3alluy MPH UCIOIb30BAHUU
TUCTAaHIIMOHHBIX (JOPM B3auMoecTBUS (TenedoH, KOJI-IIEHTP, 3JEKTPOHHBIE
CEpBUCHI (IT0/1a4a IEKTPOHHOTO O0pPAIEHHS/9acTO 3a/1aBaeMbIe BOIIPOCHI)) (B
% OT 001I1eT0 YKciIa ONPOIIEHHBIX MOJIydaTenen yciayr)

5. Iloka3aresn, Xxapakrepu3ywuue Kpurepuu " Y 10BJIeTBOPEHHOCTH
YCJIOBUSIMH OKa3aHUA yCJayr"

N IMokazaTenu
IoKa3aTest
5.1. Jlonst momyyareneit yciayr, KOTOpble TOTOBBI pEKOMEHI0BATh MEAUIIMHCKYIO
OpraHU3aIMIO TSl OKa3aHUs MEIUIIMHCKON MOMOIIH (B %0 OT OOIIero unciia




OTIPOIIEHHBIX MOJyYaTeaei yCiyr)

5.2. /1011 TomyyaTeneu yciyr, yI0BICTBOPCHHBIX HaBUTALIUEH BHYTPH
MEIULIMHCKOW opranu3anuu (B % OT 00IIEero yucia OnpoIIeHHbIX
[oJ1ydaTtesnen yciyr)

5.3. JloJ1s1 mosTy4yareneit yciyr, B IIeJIOM YIOBJIETBOPEHHBIX YCIOBHSAMY OKa3aHUs

YCIIYT B MEIUITMHCKOM opraHu3anuu (B % OT 00IIero 4uciia OnpomeHHbIX

[oJiydatesnei yciyr)




